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Abstract 

 

A research library supports scholarly or scientific research and will generally 

include primary as well as secondary sources; it always tray to retrieve all recent information 

related to organization research work and attempt to provide access to necessary information 

resources in different forms. The rapid change in technology has made the existing knowledge of 

Research institute library professionals ineffective, which they had at the time of entering into 

the organization. Salary and monetary benefits are two important components under monetary 

gratifications for getting satisfaction regarding their respective jobs. It attracts and retains the 

employee in any organization including special libraries. Knowing these facts present study has 

been undertaken to identify the demographic profile, salary paid in proportionate to amount of 

work done and  library professional’s satisfaction on salary (pay) in Indian Research libraries.  
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1. Introduction 

 

Library plays a pivotal role for the progress and development of a parent organization and 

society in general. The role of librarian in the exponentially growing digital environment has 

become quite challenging. The existing skill and knowledge of research library professional do 

not serve the changing information needs and growth of library services. In recent years library 

professionals are forced to adopt all modern tools of ICT based on their user’s expectation and 

future needs. So it creates increased pressure over the years. This increasing pressure can be 

controlled from giving adequate training to library professionals at regular intervals and 

providing proper wages and monetary benefits to professionals. Job satisfaction is essential to 

make the LIS professionals to be committed to their job. Job satisfaction affects the quality of 

services rendered by LIS professionals. Sound organizational climate and effective motivationat 

various sections and levels of Library and Information Centers are needed to encourage 

jobsatisfaction of the professionals. Here the researcher made an attempt to check the degree of 

job satisfaction among special library professionals of Karnataka in accordance with the 

expectations in terms of salary (Pay) they receive in relation to work they do. In other words, the 

researcher tries to know, whether any form of association exits between the amounts of work 

they perform and amount of pay they receive. Because salary is an important component under 
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monetary gratifications for getting satisfaction regarding their respective jobs. It attracts and 

retains the employee in any organization including research libraries. Knowing these facts 

present study has been undertaken to identify the library professional’s satisfaction on salary in 

Indian Research institute libraries.  

 

2. Objectives of the Study 

 

The specific objectives of the study were as follows: 

 

 To identify the different age group of professionals employed in Research libraries.  

 To determine the male and female professionals ratio in Research libraries. 

 To find out the social background and marital status of Research libraries. 

 To make out the qualificationlevel of professionals working in Research libraries. 

 To know thesalary paid in proportionate to amount of work done in Research libraries. 

 To assess the satisfaction about comparable salary to present job in other organizations. 

 To discover the library professional satisfaction towards salary they receive. 

 

3. Need of the Study 

 

The need of this study is to determine the salary paid proportionate to amount of work done in 

Research libraries of Karnataka State, India with a view of identify professional’s satisfaction 

towards the salary they receive and making the necessary recommendations for their resolution.  

 

4. Scope and Limitation of the Study 

 

The present study is designed to analysis the satisfaction towards salary received by 

professionals working in Research institute libraries of Karnataka state, INDIA only. 

 

5. Methodology 

 

In order to achieve the objectives of the study survey research and questionnaire method was 

used for this study. Data is collected basically from primary source. A structured close ended 

questionnaire was designed for the study and it was distributed among R & D library 

professionals of Karnataka State. Here the researcher made an attempt to check the degree of job 

satisfaction among special library professionals of Karnataka in accordance with the expectations 

in terms of pay they receive in relation to work they do. In other words, the researcher tries to 

know, whether any form of association exits between the amounts of work they perform and 

amount of pay they receive. Because pay is an important component under monetary 

gratifications for getting satisfaction regarding their respective jobs. It attracts and retains the 

employee in any organization including special libraries. In this regard four relevant statements 
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are framed and the respondents are asked to answer on a ‘Likert five-point scale’. The opinion of 

the respondents has been analyzed in table-6 to 10. 

 

6. Data Analysis and Interpretation 

 

The researcher attempted to ensure a sample that would represent the population and hence 

selected simple random method for the study. The questionnaires were distributed to the 

professionals and were given enough time to go through it and respond to the questions therein. 

The data collected were tabulated and analyzed statistically using appropriate descriptive 

techniques included in Software Package for Social Sciences (SPSS) V.20.  

 

Table-1: Distribution of Questionnaire and Response Received   

Nature of Library 
    Number of Questionnaires Percentage of 

Response Distributed Received 

Research Library 216 189 87.5% 

 

Table-1 identified that among total of 250R & D library professionals, 216 questionnaires were 

distributed and managed to collect 189filled questionnaires back with response rate of 87.5%.  

 

Table-2: Distribution of Professionals by Gender  

Nature of Library 
    Gender 

Total 
Male Female 

Research Library 102 (54%) 87 (46%) 189 (100%) 

 

It is observed from the table-2 that, majority of 102 (54%) ofprofessionals, belongs to male 

category and 87 (46%) of professionalsare females category in Research libraries.  

 

Table -3: Distribution of Professionals by Age  

Nature of Library 

    Age (in Years) 

Total Less than 

30 Years 

31 to 40  

Years 

41 to 50  

Years 

51 and Above 

Years  

Research Library 17 (9%) 74 (39.2%) 40 (21.2%) 58 (30.7%) 189 (100%) 

 

Data in table-3illustrates the different age group ofResearch libraryprofessionals employed in 

Karnataka State (INDIA). Above study found that highest number74 (39.2%) of professionals 
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are in the age group of 31-40 years, followed by 58 (30.7%) professionalsare 51 and above years,  

40 (21.2%) ofprofessionals are 41-50years age group and remaining 17 (9%)of professionals are 

in less than 30 years of age group respectively.  

 

Table-4: Distribution of Professionals by Marital Status  

Nature of Library 
   Marital Status 

Total 
Married Unmarried 

Research Library 158 (83.6%) 31 (16.4%) 189 (100%) 

 

Above table-4demonstrates that,maximum number 158 (83.6%)of professionals are married and 

31 (16.4%)are un-married in Research libraries. 

 

Table-5: Distribution of Professionals by Social Background  

 

Nature of Library 
Social Background 

Total 
Urban Semi-urban Rural 

Research Library 88 (46.6%) 55 (29.1%) 46 (24.3%) 189 (100%) 

 

It is found from table-5 that, large number 88 (46.6%)of professionals are belongs to urban 

category preceded by 55 (29.1%)are semi-urbanand 46 (24.3%) of professionals are from rural 

background in Research institute libraries of Karnataka State.  

 

Table-6: Distribution of Professionals by Educational Qualification 

 

 

Nature of Library 

Educational Qualification 

Total 
PhD. MPhil. 

Master 

Degree 

PG 

Diploma 

Bachelor 

Degree 
Others 

Research Library 
20 

(10.6%) 

14 

(7.4%) 

116 

(61.4%) 

1 

(0.5%) 

19 

(10.1%) 

19 

(10.1%) 

189 

(100%) 

 

Table-6 determines that majority of the respondents 61.4% of  have master degree as their 

highest qualification, followed by 10.6% PhD., 10.1% Bachelor degree and other qualifications, 

7.4% MPhil., and 0.5% PG diploma qualification in Research libraries.  
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Table-7: Salary in Relation to Amount of Work Done 

 

Nature of 

Library 

Salary in Relation to Work Done 
Total 

HDS DS CD S HS 

Research 

Library 

11 (5.8%) 55 (29.1%) 84.2%) 74(39.1%) 41 (21.6%) 189(100%) 

 

From the table-7 it can be understood that, out of total 189 respondent’s majority (39.1%) of 

respondents expressed their satisfaction about salary in relation to amount of work done in 

research organizations. Further it is also observed that, marginally equal percentage of 29.1% 

respondents are dissatisfied, 21.6% of respondents highly satisfied, 5.8% respondents highly 

dissatisfied and 4.2% respondents opined they couldn’t decide the satisfaction about salary.  

 

Table-8: Comparable Salary to Present Job in Other Organizations 

Nature of Library 

Comparable Salary to Present Job in Other 

Organizations Total 

HDS DS CD S HS 

Research Library 10(5.3%) 54(28.6%) 2613.8%) 76(40.2%) 23(12.2%) 189(100%) 

 

Data in the table-8 explains that highest percentage (40.2%) of respondents expressed their 

satisfaction about comparable salary to present job in other organizations. Remaining 28.6% of 

respondent’s expressed dissatisfaction, 13.8% of respondents couldn’t decide, 12.2% of 

respondents highly satisfied and 5.3% of respondents expressed high dissatisfaction. 

 

Table-9: Comparable Level of Salary to Similar Job, Experience and Qualification 

 

Nature of 

Library 

Comparable Level of Pay to Similar Job, Experience and 

Qualification Total 

HDS DS CD S HS 

Research 

Library 

13(6.9%) 54(28.6%) 22(11.6%) 78(41.3%) 22(11.6%) 
189100%) 

 

Table-9 reveals that majority (41.3%) of respondents have expressed their satisfaction regarding 

comparable salary to similar job, experience and qualification in research organizations of 

Karnataka state followed by 28.6% of respondents have expressed their dissatisfaction, 11.6% 

respondents couldn’t decide, 11.6% of respondents are highly satisfied and 6.9% of respondents 

are highly dissatisfied.  
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Table-10: Overall Satisfaction about Salary (Pay) 

 

Nature of Library 
Overall Satisfaction about Salary (Pay) 

Total 
HDS DS CD S HS 

Research Library 06(3.1%) 51(26.9%) 03(1.6%) 89(47%) 40(21.1%) 189(100%) 

 

 

 
 

Table-10 and graph highlights the reaction of respondents on overall satisfaction about Salary 

(Pay). Above table discover that, highest percentage (47%) of respondents have satisfied with 

overall satisfaction about pay, 26.9% of respondents expressed dissatisfaction, 21.1% of 

respondents are highly satisfied, 3.1% of respondents are highly dissatisfied.  

 

7. Findings of the Study  

 

 Among Research library professionals of Karnataka, 54% are male and 46% are female. 

 83.6% professionals are married and 16.4% are unmarried category. The reason for 

majority in married professionals is because of among total number of  professionals 91% of the 

respondents are belongs to the age group of above 31 years and as per Indian standard average 

age of marriage is 27 years. 

 More than one third of research libraryprofessional’s 46.6% are from urban background 

and 29.1% are from semi-urban background, indicating that Research libraries remained 

confined to the elite urban masses.  
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 Almost two third of respondents have expressed their satisfaction marginally equal 

percentage of 29.1% respondents are dissatisfied about pay in relation to amount of work done in 

organization.  

 Almost half of respondents have expressed overall satisfaction about salary. 

 More than half population of respondents expressed their satisfaction regarding 

comparable pay to similar job, experience and qualification in organization. 

 Almost two third population of respondents are satisfied with overall satisfaction about 

salary they receive. 

 

8. Recommendations and Conclusion 

 

 There is a strong need to establish research institutes at rural areas.  

 More measures should take to improve the qualification of professionals. 

 Need to provide proper salary to professionals in proportionate to amount of work done.  

 Measures should be taken to increase the salary benefits of the professionals at regular 

intervals.  
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